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Type of 
complaint: 

TUSD Complaint Procedure 
*BP 4144 

Civility Policy 
*CA Ed Code 44811 

Uniform Complaint Williams Complaint 
* CA Ed Code 35186 

Description: A complaint by an employee alleging 
misapplication of District policies, 
regulations, rules, or procedures or for 
"whistleblower" complaints by an employee 
regarding an improper District activity 
including, but not limited to, an allegation of 
gross mismanagement, a significant waste 
of funds, an abuse of authority, or a 
specific danger to public health or safety. 
 

Complaints regarding 
disrespect/civility, 
threats, or disorderly 
conduct against a district 
employee, parent, or 
member of the public. 

Complaints regarding 
discrimination, 
harassment, intimidation 
based on sex, sexual 
orientation, gender, race, 
national origin, religion, 
color, disability or age. 

Complaints regarding 
sufficiency of textbooks or 
instructional materials, 
health & safety materials, 
and teacher 
misassignment.  

Step 1: Attempt to resolve informally at earliest 
stage by professional dialogue with your 
supervisor or principal. If not satisfied, 
move to step 2. 

Read and complete the 
“TUSD Civility Incident 
Report” form available 
online or from the school 
secretary. 

Submit written complaint to 
the Superintendent or HR 
Director. District may help 
file complaint if needed. 

Complete the Williams 
Complaint form and 
submit to the Principal or 
Superintendent designee. 

Step 2: You must file a written complaint with 
his/her immediate supervisor or principal 
within 60 days of the act or event 
prompting the complaint. Within 10 working 
days of receiving the complaint, the 
immediate supervisor or principal shall 
meet and resolve the complaint. Within five 
working days after the meeting, he/she 
shall a written response to the complainant. 
If not satisfied, move to step 3. 
 

Send in completed form 
to the Senior Director(s) 
of Elem. Ed, Secondary 
Ed, or HR. 

District official gives 
complaint to appropriate 
compliance officer for 
independent investigation. 
School Board may grant 
legal counsel. 

The complaint and 
response are public 
documents as provided 
by law. Complaints may 
be filed anonymously. 
However, if you wish to 
receive a response to 
your complaint, you must 
provide contact 
information. 

Step 3: File the written complaint with the 
Superintendent or designee within five 
working days of receiving the written 
response from the principal. If not satisfied, 
got to step 4. 
 

   

Step 4: File a written appeal to the Board of 
Education within five working days of 
receiving the Superintendent or designee's 
response. Include all documentation in the 
complaint (steps 1-3). 
 

   


